Dear Guest,

It's a pleasure to have you as our Guest at the
PestanaBrussels Schuman.

We wouldlike to wish you a pleasant stay and we
hope thatyoufeellike home.

With this directory we present aninnumerous list
of services available as well as other information
and services connected to the Hotel. If you
need any additional information, please don’t
hesitate in contact the hotelreception.
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AIR CONDITIONING

Individual thermostatic control in all bedrooms enables you
to regulate your room temperature as you wish. Should you
need assistance, please contact the Reception Desk.

AIRPORT
Brussels airport is located 12km for the hotel.

BABY COTS
Shouldyouneed ababycot, kindly contactthe ReceptionDesk.

BAR
Off-the-ClockBarisopeneverydayfrom5pmtollpm.

BATHROOM AMENITIES
Shouldyouneedanybathroomamenities, please contactthe
ReceptionDesk.

BREAKFAST
You canenjoy continentalbreakfast froméamtol0am(weekdays)
orfrom7amto Tlam(weekends & BankHolidays).

CARPARKING
Paid car parking available. For further information, please contact
thefrontdesk.

CHECK-IN

Our check-in time is at 3 pm. In case of early Check In, your room
may not be ready; however, we can store your luggage in our
Luggage room. Everything will be done to arrange it as soon as
possible.
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CHECK-OUT

Ourcheckouttimeis12noon. If youwishto keepyourroomafter
thistime, please contacttheReceptiondeskthe onthedayof your
departure. Should noroomsbe available,yourluggagecanbe
stored, and youcan continuetousethe Hotelfacilities.

CURRENCY EXCHANGE
For your convenience, our reception service is available to
exchange different currencies. Please confirm the daily exchange
rate tableat ourreception.

FUTURESTAYS
Our reservation center will be happy to book your next stay in our
hotel. Please contact:res-brussel@pestana.com

GYM
The gymisopentoourguests24hoursaday,/ daysaweek.

GRAB & GO

Our Grab & Go corner "Pick, Taste and Go" is available 24 hours a
day, 7 daysaweek. Avariety of snacks andlightbites are available to
keep cravingsincheck.

GUESTLAUNDRY
The guest laundry is available at the 2nd floor 24 hours a day, 7 days
aweek.Please askaccesstothefrontdesk.

HOUSEKEEPING SERVICE

Clean service is provided daily, between 9 am and 4:30 pm. For
your comfort and security, this service is provided when you are
outsideyourroom.
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INTERNET ACCESS
For your convenience and comfort all the rooms and public areas
are equippedwithWi-Ficonnection.

LAUNDRY

Guest Laundry is done by one of our partners. Please fill the form
available on yourroom and drop it with your Laundry at the front the
deskbefore2:30am.

LOST AND FOUND
Please contactourFrontDeskincase of anylostandfound
situation.

MEETINGROOMS

Meetingroomsare availableforrentals onrequest. Foranyrequest,
please contactthe Events Department:
groups.brussels@pestana.com

NON-SMOKING ROOMS
All our hotel rooms are non-smoking.

PETS
Ourhotelispet-friendly!

PRIVACY
If you do not wish to be disturbed, please hang the “Do not disturb”
signsituatedbehindyourdoor,onthe doorknob outside the door.
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SAFEDEPOSIT

Tokeep yourvaluablessafe, we have at your disposal a safe deposit
boxwhichis free of charge. The Hotel will not be responsible forany
valuableitemsleftinthe room, outof the safe depositbox.

TAXIS
Shouldyouneedataxi/transferorany informationabout public
transports, please contactthe ReceptionDesk.

WAKEUP CALL
Should you require a wakeup call, please contact the Reception
Desk.
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